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Information and Consent to the Collection and Use of Personal Data 

To enable you to engage our second medical opinion service, TelDolMed needs to collect, store and use 

your personal data listed below. It includes data about your health that is subject to special data protection 

requirements, is protected by criminal law and is subject to medical secrecy requirement (§203 of the 

German Criminal Code): 

 

List of personal data: 

1. Name, address, date of birth, gender, telephone, e-mail and, depending on the method of payment 

chosen by the User, the credit card and bank account information for the purpose of accounting. 

2. Health-related data including image recordings for the purpose of forwarding to one or more 

Specialists listed on the Internet platform https://medconsonline.com, who use this data to prepare a 

second medical opinion. 

3. Receipt of the Specialist’s second opinion by TelDolMed for the purpose of delivering it to a 

physician designated by you or to you, and receipt of the billing information from the Specialist for 

the purpose of remuneration for the Specialist’s services. 

4. Use of pseudonymized health-related data for the purpose of quality assurance and evaluation and 

further development of our second opinion service. 

5. Disclosure of health-related data (including the second medical opinion, if agreed) to your health 

insurance company - if it bears or reimburses the costs of the second opinion - for the purposes of 

billing and evaluation of our service. 

 

TelDolMed is permitted to use the above-mentioned data only on the basis of your explicit consent.  

The following consent can be revoked at any time with effect for the future. 

In awareness of this information and the possibility of revocation, I herewith consent to the collection and 

use of this data for the predetermined purposes. I unequivocally release the Specialists from the obligation 

to maintain medical confidentiality, insofar as this is necessary for the predetermined purposes. 

https://medconsonline.com/en

